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CHAPTER 1

BACKGROUND



4Port Kembla Facade Program    |   Design Guide   |   April 2017

BACKGROUNDO1

Introduction

The heart of Port Kembla is Wentworth Street, the area's 
historic main street with its numerous surviving retail and 
commercial buildings from the inter-war era 

The Port Kembla Town Centre is 
entering a new phase in its evolution as 
it begins to be revitalised by the infl ux 
of new businesses and opportunities. 
Wollongong Council is keen to provide 
clear urban design guidance, above 
and beyond the basic town planning 
requirements, to ensure that new 
investment in this area adds positively to 
the town centre’s growth.

Port Kembla has always been a 
low scale, low density, dispersed 
commercial/ retail centre, focused 
on the properties located along the 
three block length of Wentworth 
St, between Darcy Road and 
Church Street. The town centre was 
developed in 1909, with the fi rst 
subdivision of the Five Islands Estate. 
Laid out on a grid pattern, there is a 
general consistency of lot sizes and 
frontages and the town centre retains 
many of its older buildings built during 
the Inter-war period.

New development needs to be 
aware of, and respond to, the 
existing pattern of development, 
the character, scale and form of 
the existing building stock, but this 
does not mean that the character of 
the town centre cannot continue to 
evolve and develop over time.

This Design Guide is the culmination 
of a series of investigations 
undertaken to establish the scope of 
the Port Kembla Town Centre Façade 
Improvement Program. The process 
was undertaken by Studio GL and 
John Oultram Heritage & Design on 
behalf of Wollongong City Council.

These investigations included:

• The appraisal of the existing quality 
and condition of all buildings and 
shopfronts within the identifi ed study 
area.

• The investigation and assessment of 
the heritage value of the Port Kembla 
main street, and the development of 
recommendations regarding heritage 
listing and creation of a potential 
heritage conservation area.

• Development of ideas relating to 
potential shopfront and façade 
improvements that would result in a 
better interface between the buildings 
and the public domain, with an 
emphasis on traditional materials, 
fi nishes and elements.

This Design Guide should be read with 
your site's individual audit as set out in 
the Port Kembla Town Centre Facade 
Audit report (2017).
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BACKGROUNDO1

Purpose of this Design Guide 

This Design Guide outlines a series 
of small scale interventions that 
will enhance the appeal of the Port 
Kembla Town Centre. It is also 
intended to mobilise the capacity of 
the local community, in conjunction 
with Wollongong City Council, to work 
towards a sustainable, vibrant, engaging 
area that will continue to attract 
customers to patronise the stores.

These changes need to be highly 
visible, achievable with minimal 
disruption, and cost eff ective to enable 
maximum impact. The key purpose 
for any changes are to motivate new 
customers to visit and to retain existing 
customers who already know and visit 
the shops along Wentworth Street.

The benefi ts of these forms of 
interventions have been seen around 
the World, the United Nations, in its 
publication 'Promoting Local Economic 
Development Through Strategic 
Planning: Action Guide', identifi ed the 
benefi ts of streetscape enhancement 
and simple upgrading of local business 
areas as fourfold:

1. Generates local employment
Simple upgrades generate employment 
in several ways. The actual 
implementation and maintenance of 
upgrades create new jobs. Reviving a 
local business area can also result in 
new businesses opening and existing 
businesses expanding, which lead to 
more employment opportunities for 
residents.

2. Attracts old and new customers
A local business area becomes more 
comfortable and welcoming after it 
has been upgraded. Negative images 
once associated with the area are often 
transformed into more attractive ones. 
As a result, former customers and new 
customers will be drawn to the business 
area, stimulating economic activity.

3. Contributes to the local character
Simple upgrades and improvements 
can infl uence and help defi ne the visual 
character of a community. In some 
cases, the historical past of an area 
might be emphasized by the use of 
specifi c paint colours or street lighting. 
An increased sense of place in a local 
business area is often accompanied with 
greater civic pride.

4. Retains local businesses and 
customers
Local business area upgrades help 
to maintain businesses within the 
community and can prevent customer 
leakage out of the area: therefore, 
more resources are retained in the  
community.

Wentworth Street is the heart of Port 
Kembla. A mainstreet full of character 
and rich in local history, it has served 
the local community for over 110 
years. The street sits proudly with an 
impressive industrial backdrop to the 
north and views to Hill 60 and the 
foreshore to the south.

The character of buildings along the 
street, the materials and the design 
details have been heavily infl uenced by 
the 'art deco' and 'functionalist' styles of 
the 'inter-war' and 'post-war' eras. The 
result is a street full of character and an 
impressive point of diff erence.

The Port Kembla facade program 
off ers an opportunity to upgrade tired 
buildings, reveal historic character and 
enhance the experience of Wentworth 
Street to celebrate the old as it evolves 
into the new.

A unique mainstreet worth 
preserving  
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CHAPTER 2

CHARACTER of Port KemblaA
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Figure 1 Map of the facade upgrade study area 

The study area comprises the main 
street (Wentworth Street) of the Port 
Kembla Town Centre. Located 6km 
south of Wollongong city centre, the 
total site area is approximately 14 ha 
and contains 88 properties and 119 
shopfronts. 

The area is constrained to the north and 
north east with industrial port facilities, 
creating a spatial divide between 
the town centre and coastline. The 
Warrawong retail precinct is located 
1.4km west of the site with low density 
residential housing in between.

The main street was the economic 
centre of the area until the 1960's. 
The majority of the original buildings 
date from the 1930's and many of the 
façades have retained some original 
features. The old hotels and bank 
buildings provide an indication of what 
the centre once was.

The past decade has seen a 
rejuvenation of this area due to the 
drive of the local community and 
the commitment of existing and new 
business owners to see Port Kembla 
thrive and develop as an active, vibrant 
centre. Streetscape upgrades and the 
facade improvement program aspires to 
support this continuing revitalisation.

Character of Port KemblaO2

Study area 
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The Façade Audit, conducted during 
February and March 2017, focused 
on the physical condition, streetscape 
activation and streetscape character of 
each building. A rating was determined 
based on the evaluation criteria as set 
out below. 

Evaluation criteria 

Physical Condition

Each building was rated on a fi ve point 
scale from Very Poor to Very Good 
based on the following:

• Evidence of maintenance

• State of the external fi nishes 

• Physical state of the awning

• Extent of original materials present

Streetscape Activation 

Each building was rated on a fi ve point 
scale from Very Poor to Very Good 
based on the following:

• Level of streetscape transparency

• Visibility of security measures, 
especially roller shutters

• Accessibility

• State of the awning relating to 
activation, ie lighting

Streetscape Character

Each building was rated on a fi ve point 
scale from Very Poor to Very Good 
based on the following:

• Extent of original character/ detailing 

• Material consistency across façade

• Visible services, i.e a/c units 

• Signage presentation and compliance

Specifi c assessment  
Assessment also considered specifi c 
criteria including:

• Heritage conservation qualities

• Character of overall facade and 
individual elements and details, 
with an emphasis on restoration of 
traditional materials

• Active frontages and support for 
street activity and accessibility

• Appearance below awning and 
aesthetic quality and condition of 
facade above awning

• Short and longer term improvement 
suggestions

Facade and shopfront audit

Port Kembla Facade Program D

FACADE AUDIT

Wentworth StKembla St

Allan St

Fitzw
illia

m St

Wentworth StKembla St

Allan St

Fitzw
illia

m St

Port Kembla Facade Program Design Guide

FACADE AUDIT

Allan St

Military Rd

A total of 88 properties and 119 shopfronts were 
audited in February and March 2017. Each is 
documented on an audit sheet available in the 
'Port Kembla Facade Audit' report.   

Character of Port KemblaO2
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Identifi ed strengths 

Artists have become an integrated part 
of the Port Kembla community. The Red 
Point Artists Association, founded in 
2008, operates workshops, studios and 
a gallery in the Kembla Court facility 
on Wentworth Street, and have been 
involved in various eff orts to reinvigorate 
the area. 

The presence of art, especially on a 
number of boarded up buildings, is 
evidence of this involvement.

The inherent character of the Port 
Kembla Town Centre derives from the 
signifi cant number of existing buildings 
that date from the 1930’s. 

This ‘Art Deco’ style is evident in many 
of the facades that face Wentworth 
Street, and has remained largely 
untouched in some instances. The 
façade program endeavours to support 
works that will enhance this character.

Whilst undertaking the audits, some 
key strengths began to emerge that 
highlight the way that the town centre 
of Port Kembla is beginning to reinvent 
itself. These strengths are partly due 
to the physical built form present along 
the street and partly due to the types 
of businesses that are fi nding a home 
here. 

All of these elements work together 
to create a unique destination 
for visitors looking for a diff erent 
shopping experience to what they 
can obtain in a large scale, mass 
produced shopping mall. Port Kembla 
does not have the type of shops 
that can be found anywhere. A walk 
along Wentworth Street presents 
opportunities for quirky fi nds and 
hidden treasures, all set against 
evidence of an age when Port Kembla 
was a thriving centre.

Port Kembla now boasts a range of 
businesses, with a particular focus on 
those involved in the wedding industry. 

There is a benefi t to having choice 
when selecting a wedding dress or 
bridesmaids outfi ts, and that is now 
possible with a visit to Port Kembla. 
There are also associated businesses 
that provide products and services that 
support other wedding requirements.

Unique businessesLocal artistsHeritage

Character of Port KemblaO2
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New food outlets are becoming 
prominent and range from cafes to cake 
suppliers. 

This form of business has become the 
fastest growing form of retail over the 
last few years throughout the country 
and this is evident in the range of 
options for eating café style, that have 
sprung up in Port Kembla.

The Salvation Army has established 
an enterprise that provides a ‘hand-
up’ rather than a ‘hand-out’ to the 
unemployed, via experience in their 
commercial café. 

This organisation has also voiced a 
willingness and desire to be involved in 
the on-going rejuvenation of the area.

Social enterpriseFood and beverage outlets

Identifi ed strengths 

Character of Port KemblaO2

Those providing artistic and creative 
services, photographers, print makers, 
sign writers and the like are all making 
the area a hive of artistic activity. 

This interacts well with the thriving 
Artists Association that supports 
established and emerging artists to 
show their work.

Creative endeavours



12Port Kembla Facade Program    |   Design Guide   |   April 2017

Character of Port KemblaO2

Shabby peeling paint and garish paint 
schemes do nothing to improve the 
sense of place along Wentworth Street. 

The centre’s location near signifi cant 
industrial sites has also made its mark, 
with the former copper smelter and the 
nearby steelworks resulting in air-bourne 
particulates that have dirtied many of the 
buildings.

Cleaning and painting

A walk down Wentworth Street makes 
the issue of missing awnings glaringly 
apparent. 

Originally, the streetscape would have 
been shaded and protected by an 
almost continuous collection of awnings, 
now there is evidence that a large 
number are missing.

For many years Port Kembla struggled 
with the perception, and in some 
instances the reality, that it was unsafe. 

This resulted in many businesses 
installing solid roller shutters as a means 
of security. These send the wrong 
signals though as the centre starts to 
undergo changes. 

Missing awnings Roller shutters

Key issues

Like many centres that are undergoing 
regeneration and renewal, Port Kembla 
faces some serious issues that need to 
be addressed in order for the area to 
progress.

A history of very valid security concerns 
is evident in the proliferation of roller 
shutters, the dirty facades are evidence 
of the industry that drove the town’s 
fortunes for decades. Vacancies are a 
very visible indicator that the town is in a 
period of renewal, and that it still has a 
way to go.

None of these issues is insurmountable, 
all can be overcome as the town 
reinvents itself and moves towards a 
more vibrant, activated future.
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Signage is an essential component of 
any business district. Businesses require 
signage to indicate their products and 
services and to enable customers to fi nd 
them. 

Excessive, invasive signage leads 
to cluttered streetscapes and a 
‘bargain basement’ feel to the whole 
town. Signage can also obscure the 
streetscape interface, by reducing views 
through the shopfront glass.

The vacant shopfronts along Wentworth 
Street take a number for forms. Some 
buildings are ready for tenancies, and 
are attractive and will quickly be able 
to partake in the uplift of the street as a 
whole. 

Others are not in a state where tenancy 
will be possible without signifi cant 
investment. These are boarded up 
and in some instances are missing 
shopfronts entirely.

Lighting is almost exclusively provided 
by the street lightpoles, and what light 
these throw is reduced by awnings. 

There is limited under awning lighting, or 
lighting of shopfronts out of hours which 
would augment and enhance the light 
levels on the footpath. This increases 
the sense of danger felt by those in the 
centre after dark. 

Signage Vacancies Lighting

Key issues

Character of Port KemblaO2
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CHAPTER 3

DESIGN Guidance 
This section provides guidance on the design 
of shopfront improvement works including: 

1. Materials

2. Paint and colours

3. Activated ground fl oor

4. Shopfront glazing

5. Awnings

6. Security and safety

7. Entries and accessibility

8. Signage

9. Lighting

10. Vacant shops

11. Vacant sites

12. Residential sites

 



Design GuidanceO3
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Where the predominant material above 
the awning is sheet metal cladding, 
replacement with painted compressed 
fi bre cement sheeting would be less 
intrusive. Repair and repainting of the 
sheet metal cladding would be benefi cial 
if re-cladding is not possible.

Tiling of various types was common for 
shopfronts during the Inter-War period, 
and many examples remain, although 
in most situations the tiles have been 
over-painted. Removal of the paint 
would reveal these tiles, although care 
needs to be taken prior to stripping (via 
investigation of sample selections) to 
determine that the base tiles are original 
and worthy of being restored. 

If new tiling is being considered, these 
should be matched to tiles identifi ed 
as from the period, to enhance the 
authentic character of the building.

A large amount of original fabric remains 
in the façades of the properties along 
Wentworth Street. Much of it has been 
compromised by later, unsympathetic 
additions and/or inappropriate colour 
schemes, therefore retention of what 
does remain is of critical importance.

All buildings within the study area are 
indicative of the time during which they 
were built and refl ect the changing 
nature and development of the town 
centre. Recognition and celebration of 
this diversity will enable each building 
to contribute to the vitality of the street. 
Development needs to refl ect the 
desired future character of the centre 
and interact with the existing fabric and 
building materials in a sympathetic and 
cohesive way.

The majority of buildings within the 
study area are of masonry construction. 
In many instances the brickwork is 
exposed fair face and often contains 
patterns and detailing. In other examples 
the brickwork has been rendered and 
painted. Where the original brickwork 
is visible it should not be rendered, 
where render has already been applied 
it should be repaired as required and 
repainted in appropriate colours.

A number of buildings in Port Kembla 
showcase exposed brick detailing 

1. Materials

Above: A good example of the use of mosaic 
tiling on a shopfront - below: the same shop 
(right) in coordination with its neigbour 



Design GuidanceO3

16Port Kembla Facade Program    |   Design Guide   |   April 2017

Design Guidance 

Retain original materials where possible.

Match existing examples if reinstating 
materials.

Consider removal of paint or other 
coverings if original material is present.

Replace sheet metal facade cladding with 
painted fi bre cement if possible.

If tiling is desirable below the awning, 
consider tiles that are comparable to 
those used originally, in terms of size and 
orientation.

Clean and repair face brickwork.

Keep materials consistent across 
shopfronts that form part of the same 
building. 

A combination of dark-painted steel, face brick and 
tiles are highly suitable to the Port Kembla centre

Original steel framed windows and face brick

A good example of signage integrated into original 
transom with pressed metal cladding above

Expose face brick if 
possible, or render 
and paint. 

Timber or steel 
framed windows.

Fibre cement or pressed 
metal panel covering to 
awning soffi  t.

Tiled or rendered and 
painted stall riser and piers. 

1. Materials
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Trim colours: these colours are used 
on window frames and the awning 
fascia. They too should contrast with the 
base and highlight colours, and can be 
of greater intensity. Primary colours are 
not to be used and the fi nish should be 
a semi or full gloss.

The creation of a colour scheme that 
utilises the correct tonal relationships, 
involving the use of light and dark 
colours in the right location, is more 
important than matching an exact colour.

Cleaning and repainting the facades of 
the buildings along Wentworth Street 
would provide a signifi cant improvement 
to how the street presents itself. 
Adopting a cohesive paint scheme for 
buildings within the town centre would 
help to tie the diff erent elements and 
styles of buildings in the centre together. 

Ideally the scheme of each building or 
groups of buildings would be informed 
by the period of its construction and by a 
physical analysis of prior paint layers on 
the exterior, but generally the following 
concept would apply:

Base colour: these are the primary 
colour used on the façade and should 
be light in tone, with minimal colour 
intensity (or hue). Primary colours and 
white should not be used and the fi nish 
should be matt or low sheen.

Highlighting colours: these are colours 
used to highlight building details, such 
as parapet details, window and door 
mouldings and the like. These should 
contrast with the base colour, but be of 
similar tonal intensity. Primary colours 
are to be avoided, and the fi nish should 
be in the matt to semi-gloss range.

A good example of a simple colour scheme 
that highlights the building's details 

This facade demonstrates the use of a base, 
highlight and trim colour scheme 

Art Deco facade displaying a base colour 
(creme), a highlight colour (red) and trim 
colouring of the steel window frames (grey) 

2. Paint & Colours
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Design Guidance 

Use paint to highlight the features of the 
building.

Develop a paint scheme that utilises a 
range of tonal colours.

Consider the colours of adjacent 
buildings, if appropriate.

For signifi cant buildings, investigation 
of original colour scheme should be 
considered. 

The gloss level of the paint selected can 
be utilised to highlight components of the 
building.

Corporate colours and branding is to be 
limited to signage.Consider all the elements that contribute to the 

overall colour scheme (paint, tiles, signage etc.) 

A paint scheme that highlights details of the facade 

Example of a combination of face brick and a 
considered paint colour scheme 

Base colour: main colour 
used on the facade.

Trim colours: used on the 
window and door frames, 
awning and shopfront framing. 

Highlight colours: used to 
highlight details such as 
window surrounds and 
parapet details.

2. Paint & Colours
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The interface between shopfronts 
and the public domain (footpath) at 
the ground fl oor makes a signifi cant 
contribution to the character, quality and 
perception of retail streets. 

For the retailer, the primary objective is 
to entice potential customers to enter 
the shop. It is an opportunity to ‘sell’ 
the shop’s products and to interact with 
pedestrians as they pass by. Activation 
of the interface between the shop and 
the footpath is via the shopfront. 

In replacing or redeveloping a shopfront 
it is important to consider the location of 
the shopfront relative to the building. 

The shopfront should remain where it 
was originally designed to be, it should 
not extend beyond the face of the 
building onto the footpath, nor recess 
into the building. The shopfront is the 
window into the business, and it needs 
to interact directly with pedestrians. 

When combined with a well curated 
display, modern shopfronts can be 
diverse, attractive and inviting. A display 
does not need to identify everything a 
shop sells, but can be designed to tempt 
customers in, to entice them in so that 
they can discover the specific products 
the shop can provide. 

In order to create a consistent frontage 
and engaging streetscape, there is no 
setback for retail premises. Shopfronts 
operate as an extension of the street 
and need to consistently be at the edge 
of the public domain zone. 

In some instances, where the use 
of the shop is compatible, openable 
facade elements such as cafe/ food 
outlet windows would be suitable. 
These enable a more direct connection 
between the shop/ cafe and the 
footpath. 

Openable facade interacts with 
footpath/ passing pedestrians

The use of texture and quality, durable materials 
are particularly important at the ground level 
interface of buildings 

3. Activated ground fl oor

The retention of as many original shopfront 
elements as possible supports a positive 
pedestrian experience 
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Attractive window display 

Inviting, clean and well maintained shopfront 

Cafés with outdoor chairs and tables add to the 
visible vibrancy and activity of a street 

Design Guidance 

Retain as many original shopfront 
elements as possible.

The whole of the frontage should be 
glazed side to side, except for framing 
and where there is an entry door for the 
upper fl oor.

No excessive signage is to be attached 
to glass.

Consider decorative fi nishes compatible 
with those of the era – tiled stall riser, 
pressed metal to underside of awning.

If suitable for tenancy, consider openable 
façade, through use of bifold doors and 
windows.

If  replacing or redeveloping a shopfront 
it should remain where it was originally 
designed and not extend beyond the 
face of the building onto the footpath, nor 
recess into the building.

Whole of shop frontage 
should be glazed, except for 
framing and entry doors to 
the upper fl oor.

Consider decorative fi nishes 
compatible with those of the 
era, e.g mosaic tiled stall risers 
and piers.

the use of toughened or 
security glass reduces the 
chance of breakage. 

3. Activated ground fl oor
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There are very few examples of original 
shopfront glazing remaining within the 
study area. The timber framed, recessed 
entry layouts have generally been 
replaced with modern aluminium glazed, 
fl at fronted shopfronts, which have less 
character.

As these original shopfronts are 
increasingly rare, it is important that 
remaining examples are conserved and 
it is possible to restore or reconstruct 
partial or missing components, which 
should be done based on physical or 
photographic evidence of what was 
previously used.

Overall the framing for shopfronts was in 
timber or metal, and was generally thin 
to ensure the maximum glass area. 

Shopfronts are almost always 
composed entirely of glass. 
Historically, shopfronts were designed 
to be transparent, to enable light 
to enter the shop and to provide 
customers a good view of what 
the shop was selling. The interface 
between the shop and the street was 
transparent, making the store part of 
the street and readily accessible to 
shoppers.

Concerns about breakage due to 
vandalism or malicious damage has 
led to a move away from large panes 
of glazing, but modern developments 
in glass technology have reduced 
the risks of breakage, with the use of 
toughened and security glass. These 
glasses are designed to withstand 
considerable force and in the instance 
of security glass, which contains a 
transparent fi lm between sheets of 
glass even when broken, the fi lm 
holds and access is still diffi  cult. 

Glazing to shopfronts provides a 
transparent interface to the footpath 

4. Shopfront glazing

Above and below: examples of retained original 
shopfronts including a recessed entry
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Design Guidance 

Retain original shopfronts wherever 
possible.

For restoration or reconstruction, use 
evidence of original material.

Modern glass can be used in large panes, 
with reduced risk of breakage.

Consider the shop as an extension of the 
street.

Limit signage that blocks views into the 
shop.

New framing should be unobtrusive and 
slender.

This shopfront has a friendly, inviting interface 
design to the footpath

Slender window frames are typical for the inter-war 
and art deco era 

Original shopfronts are rare and it is important to 
retain them 

This display presents goods but also allows views 
deeper into the shop 

Recessed entry, 
characteristic of original 
shopfronts.

Retain original shopfronts.  
If seeking to reinstate consult 
heritage photos and evidence. 

4. Shopfront glazing
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Box style awnings hung by suspension 
rods from the building façade were the 
usual form during the period. A number 
of these hung awnings that remain, and 
the presence of hanger brackets on 
buildings indicates that they have lost 
their awnings. The underside of this 
style of awning was usually of sheet 
material (fibro) or the like with battens. 
Originally some may have also utilised 
pressed metal linings.

Lighting was generally not provided 
under the original awnings, but is now 
considered important. 

Original awning fascias were usually 
moulded to provide detail and increase 
strength. Where the fascia has been 
replaced with the more modern fl at 
panel, reinstating the profi led fascia 
would improve the overall appearance  
of the building.

Awnings also provide myriad 
opportunities for signage, including 
awning fascia signage and under 
awning signage (see 8. Signage for 
design guidance).

Awnings encourage pedestrian activity 
along streets as they provide shelter and 
shade  and enhance amenity, protection, 
comfort and usability of footpaths  They 
also create a sense of enclosure and 
help to tie a streetscape, composed of a 
variety of diff erent buildings, together.  

Awnings are characteristic of the 
Art Deco style, and in Port Kembla 
originally provided an almost continuous 
covered path for pedestrians along 
both sides of the street. The lack of an 
awning on a building that has obviously 
been originally designed with one is 
detrimental to the streetscape and 
impacts on the contribution the building 
makes to the character of the street. 

The scale and location of new awnings 
should be determined by the evidence 
of any prior awning and by reference to 
existing examples.

Awnings provide shelter from sun and rain. 
Originally, they were also decorated underneath 
such as the examples above and below. e.g using 
pressed metal sheets

Box style awnings hung by suspension rods 
are typical for the inter-war and art deco era

5. Awnings
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Box style awnings are typical for Port Kembla 

Example of a continuous awning stepping down 
the slope of the street

Example of a moulded fascia and painted 
fascia signage 

Design Guidance

Replace missing awnings along 
shopfronts wherever possible. Use 
evidence of any prior awning and 
by reference to existing examples to 
determine the scale and location of new 
awnings.

New awning designed to consider awning 
design on adjacent buildings.

Consider profi led fascia/ moulding.

Awning posts are generally not in keeping 
with the style of the streetscape.

Reinstate awnings at original height if 
evidence of a previous awning exists.

Ensure awning is designed to shed water 
to downpipe(s).

Canvas drop blinds can be installed if 
desired at front face of awning.

Where the fascia has been replaced 
with the more modern flat panel consider 
reinstating the profiled fascia to improve 
the overall appearance of the building.

Underside of awning to be pressed metal 
or sheet material with battens. Ripple iron 
is also suitable.

Light fi ttings can be 
integrated under awnings or 
surface mounted

Preference for profi led fascia/ 
moulding instead of fl at panel

Awnings should be 
continuous along the street, 
staggering to adjust for the 
slope of the road.

Preferred awning design 
is box style hung by 
suspension rods.

5. Awnings
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Alternate forms of security grilles 
provide a higher level of transparency 
and enable the shopfront to contribute 
to the streetscape even when the shop 
is closed. 

During the transition period of replacing 
roller shutters with more transparent 
methods, moderation of the impact can 
be achieved via the use of art and/or 
repainting (select colour from 'heritage' 
colour palette). 

These preferred security measures are 
integrated into the shopfront design, 
via the use of retractable, foldable or 
removable options. The installation of 
grilles behind the shopfront and in some 
cases behind the display area are less 
intrusive design options. 

Technological options are also available, 
including CCTV security cameras, 
motion sensor lighting, internal shop 
lighting and the like. There are also 
glass options that are designed to 
withstand directed violence or accidental 
breakage. 

A well-designed physical environment 
creates a 'place for people' that feels 
safe, fosters a sense of belonging and 
pride, and encourages positive social 
interaction. Active street frontages are 
of critical importance as they add to the 
safety and security of a street day and 
night by enabling surveillance, activity 
and after-hours lighting.

The use of solid roller shutters, heavy 
metal bars and excessive security 
measures conveys a sense of danger to 
pedestrians, and negatively affects the 
experience of the town centre.

Roller shutters, in particular, have a 
significant negative impact where the 
retail outlet is not open during regular 
business hours. The solid blankness 
a roller shutter presents to the street 
does not contribute to activation of 
the streetscape and instead indicates 
danger and invites 

Art used on a closed roller shutter adds to 
the visual interest of the street after hours 

Trellis-style transparent security grille

Well illuminated facade after hours with a 
security grille set behind the display 

6. Security and safety
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Security shutters allow views into the shop and 
illuminate the footpath 

Example of security shutters incorporated behind 
entry door  with low visual impact 

CCTY cameras are visually less intrusive 

Design Guidance 

Consider alternate forms of security 
shutters that provide a higher level of 
transparency and enable the shopfront to 
contribute to the streetscape even when 
the shop is closed. A good example is 
the usage of trellis style screens in a dark 
colour.

Solid roller shutters are not appropriate 
and should be removed. 

Any security device must have minimal 
impact upon the architectural features and 
appearance of a building or the character 
of the street.

Any security grill or shutter must be at 
least 50% transparent.

If roller shutters are unavoidable, utilise 
art to minimise the impact. Drums and 
any electric motors required for operation 
are to be screened.

Install lighting, both under the awning and 
within the shop, to increase surveillance 
out of hours.

The use of visible CCTV 
is an eff ective security 
measure after hours.

If possible, locate screens 
behind the glass. 

Transparent security grilles 
are preferred over blank 
roller shutters.

Lighting inside shop fronts 
helps illuminate goods and 
the footpath.

Modern glass technology 
enables glass to be 
shatter-proof.

6. Security and safety 
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The topography along Wentworth Street 
is such that the provision of access for 
the disabled will be challenging. The 
signifi cant slope from the high points at 
both ends of the town centre, down to 
the low point in the middle, has resulted 
in a characteristic stepped array of 
buildings.

Almost all the existing buildings have 
steps at the entry, varying from a single 
step up to fi ve or more. Attempts to 
provide ramp access external to the 
shopfront façade would signifi cantly 
impact the footpath and would result in 
a separation of the footpath and passing 
pedestrians from the shopfront. 

Where a simple step ramp could be 
used to replace a single step this option 
should be considered. This is especially 
so where there is a recessed entry. 
Where the diff erence in level is greater, 
further investigations and consideration 
of options would be required.

Some premises have provided access 
from the lanes to the rear, but this also 
reduces the interaction possible on the 
street and results in a ‘back of house’ 
eff ect along Wentworth Street, which 
does little for the activation of the centre.

Traditionally, many shopfronts had a 
recessed entry to the front door. This 
increased the amount of wares that 
could be displayed, emphasised the 
front door and provided an invitation 
to step from the footpath and enter the 
business. It also assisted in the design 
of an accessible entry.

In Port Kembla, many of these recesses 
have been removed as shopfronts 
have been replaced with more modern 
systems. This may have been done to 
limit the opportunities for loitering and 
occupation by the homeless.

Alternatives to doing away with the 
recessed entry include installation of 
improved lighting, installation of security 
grilles only to this portion of the façade 
and use of security cameras. General 
increase in foot traffi  c will also result in a 
decline in unwanted behaviour.

Where possible, the reinstatement of 
the recessed entry would benefi t the 
streetscape as these form an integral 
part of the articulation of the façade 
at street level, provide enhanced 
opportunities for display and refl ect the 
era and style of buildings in Wentworth 
Street. 

Example of an entry ramp that allows for 
good accessibility 

Art deco shopfront with original tiling and 
pressed metal detailing, internal lighting and 
a recessed entry with a gentle ramp

7. Entries and  
    accessibility
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Existing recessed entry along Wentworth Street 

Recessed entry with mosaic tiled ramp

Modern version of a recessed entry

Design Guidance 

Reinstate or provide a recessed entry 
where possible.

Consider increasing lighting to entry area.

Entries can be square or splayed.

Reinstate original layout if there is 
evidence to support curved shopfront 
entry.

Consider a ramp to replace single step at 
entry.

Further investigation will be required for 
entries where there is a greater number 
of steps.

Provide a recessed entry 
where possible.

Consider increasing lighting 
to entrance area.

Consider a step ramp 
to replace single step 
entrances.

Recessed entry allows for 
better shopfront display and 
possible accessible entry. 

7. Entries and  
    accessibility
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Signage is essential within a town 
centre to identify and personalise 
retail and commercial premises and to 
provide information about the centre. 
Well designed, well integrated signage 
enhances the built environment, without 
creating a cluttered feel.

The fundamentals of signage are that it 
must relate to the business being carried 
out in the building, or to the building 
itself. Third party signage, where brand 
names are advertised and specifi c brand 
colours are utilised, is generally not 
appropriate for an area with a strong 
heritage aesthetic as there is usually 
little opportunity to tailor the signage to 
the location.

In determining signage that is suitable 
for Port Kembla, consideration needs 
to be given to what would have been 
evident during the era in which much of 
Port Kembla was constructed. 

Examination of photographs from this 
time indicates that signage included 
painted fascia signage, often in detailed 
signage panels within the façade, 
awning fascia signage, suspended 
under awning signage and the most 
characteristic signage, being the raised 
letters usually indicating the owner and 
the date of construction, incorporated 
into the buildings design.

Good signage is designed to be 
noticed, but it also needs to respect the 
streetscape. Signs that are ‘randomly’ 
placed on the façade do not enhance the 
building, nor does signage that is seeking 
to ‘stand out’ by way of excessive use of 
colour, shape or style.

Signage should integrate with the building. 
It should have dimensions that relate to 
the building façade, be located to suit 
building elements and should not obscure 
windows or decorative features. Signage 
should respect the proportions and 
composition of the building as a whole.

Excessive signage results in much of 
the clutter that mars the streetscape and 
prevents pedestrians developing a clear 
understanding of what they are seeking. A 
proliferation of signs in a confi ned area is 
just confusing, it does not attract attention 
to any individual shop or business.

Design quality when applied to signage 
incorporates elements such as choice of 
material, the selection of colour and the 
graphic used, the inclusion of lighting, the 
integration of the signage with the building, 
the design of the structure that supports 
the signage and the fi xing details that 
ensure the signage is secure.

8. Signage

Example of awning signage sympathetic 
with the ground fl oor shopfront treatment

Window signage should be transparent, allowing 
views from the footpath into the shop 

An illuminated under awning sign
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Design Guidance 

WCC requires that all excessive and 
non-compliant signage be removed.

Signage is most eff ective when it is 
co-ordinated and complementary to the 
building.

Well designed signage enhances the 
buildings details, without obscuring 
existing windows or other features.

Hanging under awning signage is easily 
read by pedestrians and is located across 
their path.

Awning fascia signage is visible to 
pedestrians on the other side of the 
street, so should be of a size to be read 
at this distance.

Window signage is to complement the 
shopfront design and retain transparency. 

Signage will preferably be hand lettered 
or use profi led individual letters. 

A hand painted sign such as this one is 
complimentary to the building and reveals facade 
colours and materials 

This projecting signage also complements the 
building design and its era of construction 

Lettering is typical for the inter-war and art deco 
eras and often used for building names and year 
of construction 

Window signage limited to 
retain transparency. Hanging under awning 

signage to be easily read by 
pedestrians.

Awning fascia signage to be 
clearly read by pedestrians on 
the other side of the street. 

8. Signage
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Along with under awning lights, lights 
remaining on in the interior of shops, 
especially if they are illuminating a 
display, benefi ts the overall sense 
of safety and diversity along the 
streetscape. Security of individual shops 
is also enhanced as visibility increases.

Uplighting, illuminated signage 
and façade feature lighting is also 
an eff ective way to highlight key 
architectural features on significant 
buildings in the centre, such as the Port 
Kembla Hotel.

Lighting in the town centre enhances 
safety and discourages anti-social 
behaviour. Although not an original 
feature, the installation of lighting under 
awnings increases the amenity of the 
footpath and enhances the sense of 
safety for pedestrians. Lighting in this 
location also increases the security of 
shopfronts as it provides opportunity for 
heightened surveillance.

Under awning lighting can take 
a number of forms, with existing 
installations including downlights, troffer 
lights, bunker lights and fluorescent 
battens. Whilst pendant or batten fittings 
are in character with the era of many 
of the buildings in Port Kembla, they 
are not suitable where vandalism is a 
significant risk, therefore cost effective 
inset LED downlights or vandal resistant 
surface mounted bunker or oyster light 
fittings are recommended.

A good example of well-integrated under 
awning lights and interior lighting 

Illuminated under awning signage 

9. Lighting

Integrated under awning lighting 
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Design Guidance 

Installation of under awning lighting will 
improve security throughout the town 
centre.

Selection of under awning lighting is to be 
vandal resistant.

Suitable options for under awning lighting 
include recessed downlights and surface 
mounted oyster or bunker lights.

Consider lighting the interior of the shop 
after hours.

Feature façade lighting may be 
considered for signifi cant buildings.

Spotlighting of the façades of less 
signifi cant buildings is not necessary.

Various lighting including facade and indirect lights 
create a pleasant atmosphere in the evening

Bunker lights are a simple, cost eff ective and 
vandal resistant option for under awning lighting

A successful combination of illuminated signage, 
uplighting of upper level facade, wall-mounted 
above-awning spot lights and interior lighting 

Consider lighting the interior 
of the shop after hours.

Installation of under awning 
lighting will improve security 
throughout the town centre.

9. Lighting
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From a façade improvement 
perspective, one of the most noticeable 
impacts of vacant shops, apart from the 
obvious lack of activity, was the sense 
of ‘gaps’ in the fabric of the streetscape. 
Vacant shops lack awning signage, they 
do not display anything to the street 
and are sometimes boarded up which 
increases the sense of the area being 
unused and unsafe, particularly at night.

A program that sought to match creative 
‘start-ups’ with owners of vacant 
premises, could then also extend to 
branding the ‘pop-up’ opportunities with 
temporary signage to create an ever 
changing array of interesting shopping 
venues. 

The current revitalisation of Port Kembla 
is being driven by many such ventures, 
with quirky shops that appeal to those 
seeking an alternative to the shopping 
mall style experience.

A number of the shops along Wentworth 
Street are empty. Some are currently 
boarded up and not fi t for use, while 
the majority of vacant shops could be  
occupied immediately requiring limited 
works prior to occupation. 

The (temporary) activation of vacant 
shops is essential to improving the 
overall presentation of the street as 
an active, vibrant, thriving shopping 
experience. Some ideas around how 
to activate these otherwise idle venues 
can be found in the success of ventures 
such as ‘Renew Newcastle’, where 
research carried out by the University 
of Newcastle has found that there is a 
1400% return on investment through 
economic benefi t to the city. 

In this research, the use of creative 
enterprises to activate otherwise 
vacant premises was found to result 
in activation of the street, created 
new jobs, lead to skill development 
in participants, engaged volunteers, 
increased the overall intellectual capital 
available and improved business and 
community confi dence in the future of 
the city. An increase in regional tourism 
was also noted.

Shops with 'quirky' displays such as this one 
in Wentworth Street are of benefi t to the 
appearance and activity of the centre

This shop is vacant but in the meantime has 
a lively display advertising another business 
in the area 

As a temporary option, artwork can utilise 
'boarded-up' shopfronts 

10. Vacant shops
Design Guidance 

Consider temporary use of vacant 
shopfronts.

Artistic start-ups could be suitable 
temporary tenants.

Vacant shopfronts can advertise other 
businesses in or outside the town centre, 
utilising enticing displays.

Extend temporary occupation to include 
temporary signage to activate the 
streetscape and fi ll the ‘gaps’ created by 
empty shops.

Where a building is ‘boarded up’, utilise 
art to enliven the streetscape.
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This would reduce the opportunity for 
pests to inhabit the space and would 
reduce the on-going need for regular 
slashing of overgrown weeds and 
the risks associated with dumping of 
rubbish and the like. 

Vacant sites also create large blank 
side elevations of adjoining properties. 
The mural on the building to the 
north of the 'White Way' site is a 
good example of how public art can 
transform/ positively impact on the 
character or an area. 

Port Kembla has a historic connection 
with murals, with heritage listed murals 
at each end of the street. 

Vacant sites present a number of 
challenges to the creation of an active 
vibrant streetscape. They are a ‘missing’ 
element in the continuity of the façade 
and in the provision of shelter via an 
awning or the like. They can be unkempt 
and attract dumped items and rubbish.

To minimise the impact of these sites, 
where the site is not providing access 
from other parts of the area, it is 
recommended that they are screened off 
with a solid fence up to 1.8m high which 
can be decorated with community art to 
offset the amount of blank fencing facing 
the street. The size of the art should 
match that of the fence. Advertising and 
signage should not be installed. 

Where the vacant property does provide 
an informal pathway, such as the 'White 
Way' site which connects Wentworth St 
with the car parking area in Wentworth 
Lane, Council should consider 
redevelopment of the site as a park, with 
formalised pathway, paving and street 
furniture.

The visual impact of vacant sites can be 
screened by solid fences and artwork such 
as these murals in Wentworth Lane 

Vacant sites could potentially be 
transformed into temporary public parks 

Wall art facing vacant sites reduces the visual 
impact of blank elevations 

Design Guidance 

Utilise murals to off set the blank façades 
facing vacant sites.

Use fencing to conceal the site, 
complemented by art work along the 
street edge.

Consider plans for sites that provide good 
connections to other infrastructure such 
as parking.

Avoid chain link fencing, instead utilise 
palisade or solid fencing.

11. Vacant sites
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The use of sympathetic fencing and 
hedging would be preferable to the 
option of a high, solid fence. The option 
to treat the property in a similar manner 
to a vacant site is also available if 
absolute privacy is required. This would 
involve a solid fence, with art work to 
alleviate the blank presentation.

The majority of properties within the 
study area are retail or commercial to 
the ground fl oor and commercial or 
residential above, but there are a few 
instances of residential properties, both 
single residential and multi residential, 
along the street.

A general recommendation for these 
residential properties is to landscape 
the front setback, as generally they 
are further set back that their retail / 
commercial neighbours. This would 
improve privacy for the residents 
and improve amenity for passing 
pedestrians.

THe use of a fence or hedge along the front 
boundary can enhance the streetscape

Residential sites generally have signifi cant 
front setbacks from the street 

Privacy for residents could be further 
enhanced by use of more landscaping 
and hedging

Design Guidance 

Landscaping of the front setback will 
enhance privacy.

Install fencing consistent with the scale of 
the property.

Provide access to the street for use by 
residents.

12. Residential sites






